
¶  

 

Annual Report 
January ς December, 2015 

 

Ministry of Health 



 

 

Annual Report  

January ð December 2015  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

Ministry of Health 



Annual Report January ï December 2015 

 

Abbreviations and acronyms 

 

ADB  Asian Development Bank 

DFAT  Department of Foreign Affairs and Trade 

DWS  Disability Welfare Scheme 

EPI  Expanded Program on Immunization 

HPU  Health Promotion Unit 

ICT  Information and Communication Technology 

JICA  Japan International Cooperation Agency 

KAP  Knowledge, Attitudes and Practices 

MDAs  Ministries, Departments and Agencies 

MRSA  Methicillin-Resistant Staphylococcus Aureus 

NCD  Non Communicable Disease 

NHSP  National Health Strategic Plan 

NZAID  New Zealand Aid programme 

SCH  Shriners Hospital for Children 

SPC  Secretariat of the Pacific Community 

STEPS  STEPwise approach to Surveillance 

T2DM  Type 2 Diabetes Mellitus 

THSSP  Tonga Health Sector Support Program 

TMHDA  Tonga Mental Health and Disability Association 

TSDF  Tonga Strategic Development Framework 

UNFPA  United Nations Population Funds 

WHO  World Health Organization 

  



P a g e iv | 100 

 

Contents 

Contents ................................................................................................................. iv 

Foreword from the Hon. Minister of Health ............................................................viii 

Message from the Chief Executive Officer for Health................................................ ix 

1. INTRODUCTION .................................................................................................. 10 

1.1 Legislation .......................................................................................................................... 10 

1.2 Values/ Functions .............................................................................................................. 10 

1.3 Our Mission and Vision ...................................................................................................... 10 

¤ Our Mission ............................................................................................................. 10 

¤ Our Vision ............................................................................................................... 11 

1.4 Our Core Values ................................................................................................................. 11 

1.5 Mandate ............................................................................................................................ 11 

1.6 TSDF Impacts and Outcomes Supported by Health Outputs ............................................. 13 

1.7 National Health Indicators ................................................................................................. 14 

нΦ aLb{¢w¸Ω{ hwD!bL{!¢Lhb![ {¢w¦/¢¦w9 .......................................................... 15 

оΦ aLbL{¢w¸Ω{ I¦a!b w9{h¦w/9{ a!b!D9a9b¢ ................................................ 16 

пΦ aLbL{¢w¸Ω{ CLb!b/L![ t[!bbLbD !b5 t9wChwa!b/9 ..................................... 17 

¤ Ministry of Health Total Budget by Recurrent, Development, and Key Payment (Cash and 
In-kind) in millions .................................................................................................. 17 

рΦ aLbL{¢w¸Ω{ h¦¢t¦¢ !b5 t9wChwa!b/9 .......................................................... 18 

5.1 aƛƴƛǎǘǊȅΩǎ IƛƎƘƭƛƎƘǘǎ .......................................................................................................... 18 

5.1.1 Health Prevention, Promotion and population health outcomes ........................... 18 

5.1.2 Policy Development ................................................................................................ 19 

5.1.3 Specialized Care ...................................................................................................... 20 

¤ Specialist Visiting Team .......................................................................................... 20 

¤ Partnership with Shriners hospital for Children ...................................................... 20 

5.1.4 Infrastructural Development .................................................................................. 21 

5.1.5 Other Achievements ............................................................................................... 22 

5.2 Leadership and Policy Advice ............................................................................................ 23 

5.2.1 Organizational structure (Head of Division, Section and Head of Sections) ........... 23 



P a g e v | 100 

 

5.2.2 Financial and Human Resources ............................................................................. 23 

5.2.3 Key milestones ........................................................................................................ 24 

¤ WHO Fellowships 2016/2017 ................................................................................. 25 

¤ POLHN online courses ............................................................................................. 25 

¤ Twinning Programs with Saint John of God Hospital, Ballarat, Australia .............. 25 

¤ Returning Scholars, 2014-2015 .............................................................................. 25 

¤ Outer Island Hospitals ............................................................................................ 27 

¤ bƛǳΩŜƛƪƛ IƻǎǇƛǘŀƭ όΨ9ǳŀύ ........................................................................................... 28 

¤ bƛǳΩǳƛ IƻǎǇƛǘŀƭ όIŀΩŀǇŀƛύ ........................................................................................ 31 

¤ tǊƛƴŎŜ ²ŜƭƭƛƴƎǘƻƴ bƎǳ IƻǎǇƛǘŀƭ ό±ŀǾŀΩǳύ ............................................................... 34 

¤ ¢ǳΩŀƪƛŦŀƭŜƭŜƛ IŜŀƭǘƘ /ŜƴǘǊŜ όbƛǳŀŦƻΩƻǳύ .................................................................. 36 

¤ Likamonu Hospital (Niuatoputapu) ........................................................................ 37 

5.3 Preventative Health Care ................................................................................................... 38 

5.3.1 Organizational structure (Head of Division, Section and Head of Sections) ........... 38 

5.3.2 Financial and Human Resources ............................................................................. 38 

5.3.3 Key milestones ........................................................................................................ 39 

¤ Anti-tobacco campaign .......................................................................................... 39 

¤ Workplace NCD screening ...................................................................................... 40 

¤ Tonga Health Sector Support Project ..................................................................... 41 

5.4 Nursing ............................................................................................................................... 42 

 Organizational structure (Head of Division, Section and Head of Sections) ........... 42 

 Financial and Human Resources ............................................................................. 42 

 Key milestones ........................................................................................................ 43 

¤ Quality nursing performance .................................................................................. 43 

¤ Professional development ...................................................................................... 44 

¤ Childhood Immunization, 2015 ............................................................................... 44 

¤ Accreditation of diploma of nursing programme ................................................... 45 

¤ NCD Screening ........................................................................................................ 45 

5.5 Curative Health Care .......................................................................................................... 46 

 Organizational structure (Head of Division, Section and Head of Sections) ........... 46 

 Financial and Human Resources ............................................................................. 47 

 Key milestones ........................................................................................................ 47 

¤ Leadership and governance .................................................................................... 47 

¤ Emergency and Outpatient Services ....................................................................... 48 

¤ Surgical Ward ......................................................................................................... 50 

¤ Paediatric and Special Care Nursery Ward ............................................................. 50 



P a g e vi | 100 

 

¤ Shriners hospital for children .................................................................................. 52 

¤ Mental health services............................................................................................ 52 

¤ Obstetrics and Gynaecology Ward ......................................................................... 54 

¤ Medical Ward ......................................................................................................... 55 

¤ Laboratory services ................................................................................................. 56 

¤ Radiology Services .................................................................................................. 57 

¤ Pharmacy Services .................................................................................................. 57 

¤ Ophthalmology Services ......................................................................................... 58 

¤ Non-Clinical Services/Support Services ................................................................... 59 

5.6 Dental Services .................................................................................................................. 61 

5.6.1 Organizational structure (Head of Division, Section and Head of Sections) ........... 61 

5.6.2 Financial and Human Resources ............................................................................. 61 

5.6.3 Key Milestones ........................................................................................................ 62 

¤ Dental week ............................................................................................................ 62 

¤ Malimali programme .............................................................................................. 63 

5.7 Health Planning and Information Services ........................................................................ 64 

5.7.1 Organizational structure (Head of Division, Section and Head of Sections) ........... 64 

5.7.2 Financial and Human Resources ............................................................................. 65 

5.7.3 Key milestones ........................................................................................................ 65 

¤ The NHSP 2015ς2020: ............................................................................................ 65 

¤ Millennium Development Goals and Sustainable Development Goals .................. 67 

¤ Operational Research ............................................................................................. 70 

6. CHALLENGES ....................................................................................................... 72 

6.1 Non-communicable diseases ............................................................................................. 72 

6.2 Quality primary health-care services ................................................................................. 73 

6.3 Healthcare financing .......................................................................................................... 74 

7. CONCLUSION ...................................................................................................... 75 

¤ Child Mortality ........................................................................................................ 75 

¤ Adult Mortality ....................................................................................................... 76 

8. APPENDIX ........................................................................................................... 77 

8.1 Population .......................................................................................................................... 77 

8.2 Vital Statistics ..................................................................................................................... 79 

8.2.1 Crude Birth Rate (per 1,000) ................................................................................... 79 

8.2.2 Crude Death Rate (per 1,000) ................................................................................. 79 

file:///C:/Users/Mafi/Desktop/Annual%20Report%202015/FINAL%20AR%202015_ENG%207%20Feb%202017%20%20Minister%20comments.docx%23_Toc474250730


P a g e vii | 100 

 

8.2.3 Fertility Rate, 2006-2015 ........................................................................................ 80 

8.2.4 Contraceptive Rate ................................................................................................. 80 

8.3 Service Delivery ................................................................................................................. 81 

8.3.1 Hospital Admissions and Outpatient Visits, 2015 ................................................... 81 

8.3.2 Hospital Admissions and Outpatient Visits, 2015 ................................................... 82 

8.3.3 Community Health Centres, Tongatapu (2015) ...................................................... 86 

8.3.4 Reproductive Health Services ................................................................................. 87 

8.3.5 Radiological Services, 2015 .................................................................................... 89 

8.3.6 Pharmacy Services .................................................................................................. 91 

8.3.7 Laboratory Services ................................................................................................ 92 

8.3.8 Ophthalmology Services ......................................................................................... 93 

8.3.9 Dental Services ....................................................................................................... 94 

8.3.10 Environmental Health Services, 2015 ..................................................................... 96 

8.4 Health Outcomes ............................................................................................................... 98 

 

 
  



P a g e viii | 100 

 

Foreword from the Hon. Minister of 
Health 
 

The Ministry of Health has maintained and escalated its commitment to 
fulfil its functions in such a way that it can achieve its mission by 2020. In 
recent years, it is evident that the public, as well as the Development 
Partners, have participated more strongly in improving the health system, 
in the hope of better health outcomes sooner rather than later.  

The Legislative Assembly also approved a permanent committee on 
Population and Development in 2015 that was proposed by the Ministry 
of Health. The Ministry hosted a National Dialogue on Population and 
Development in June 2015, which enabled stakeholders and the general 
public to contribute to and be aware of the health development agenda  

in conjunction with the Development Partners.   

Although we have been successful in improving health outcomes for Child Health and addressing 
communicable diseases during the MDGs journey, it is a challenge to maintain the same standard 
while the new challenges of Adult Health and NCDs are escalating. This is where we have adopted the 
concept of Universal Health Coverage to ensure no one is left behind. We have seen the major 
investment made by DFAT in upgrading all Health Centres in remote communities and the outer 
islands. Greater numbers of specialist visiting teams have visited the outer islands to share specialized 
services that have been traditionally delivered at the main Hospital at Vaiola.  

The Ministry has made significant progress in designing the major infrastructural development for the 
outer islands, such as the building of a new Hospital for Niuatoputapu, refurbishment of the Prince 
Ngǹ IƻǎǇƛǘŀƭ ƛƴ ±ŀǾŀΩǳΣ ǘƘŜ ǊŜƭƻŎŀǘƛƻƴ ƻŦ bƛǳΩǳƛ IƻǎǇƛǘŀƭ ƛƴǘƻ ŀ ƴŜǿ ƘƻǎǇƛǘŀƭΣ ŀƴŘ ǘƘŜ ǊŜǇƭŀŎŜƳŜƴǘ ƻŦ 
ǘƘŜ ŜƴǘƛǊŜ ŦŜƴŎŜ ŦƻǊ ǘƘŜ bƛǳΩŜƛƪƛ IƻǎǇƛǘŀƭΦ ¢ƘŜ ¦ƴƛǘŜŘ bŀǘƛƻƴǎ tƻǇǳlation Fund (UNFPA) have donated 
4 vehicles to maintain high immunization coverage and to improve family planning services in remote 
ŀǊŜŀǎΣ ŀƴŘ ǘƘŜǎŜ ƘŀǾŜ ōŜŜƴ ŘƛǎǘǊƛōǳǘŜŘ ǘƻ ±ŀǾŀΩǳΣ IŀΩŀǇŀƛΣ Ψ9ǳŀΣ ŀƴŘ ¢ƻƴƎŀǘŀǇǳΦ Lǘ ƛǎ ŀƴǘƛŎƛǇŀǘŜŘ ǘƘŀǘ 
there will be more of this type of investment to improve services delivered to the remote communities 
and outer islands.  

The Ministry has participated strongly in global dialogue, such as those relating to the Sustainable 
Development Goals, and has been looking for new partnership opportunities to assist with delivering 
health care services in Tonga. At the meantime, I urge for a stronger partnership with our existing 
stakeholders, Development Partners, and the public at large so that we can jointly pave the way to 
achieving our vision and fulfilling our mission for the public.  

 

 

 

IƻƴΦ 5ǊΦ {ŀƛŀ aŀΨǳ tƛǳƪŀƭŀ      

Minister for Health 
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Message from the Chief Executive 
Officer for Health 

The Ministry has been on an exciting journey through layers of reform 
during the last 5 years. This report is the first evaluation since a new 
Organizational Outcome was introduced, namely the ά¢onga Universal 
IŜŀƭǘƘ /ƻǾŜǊŀƎŜέΦ Lǘ ƳŀǊƪǎ ǘƘŜ ŎƻƳǇƭŜǘƛƻƴ ƻŦ the MDGs journey for the 
last 15 years and also represents a forward-looking journey until 2030.  

The World Health Organization and the Secretariat of the Pacific 
Community have reported the health outcomes of the Pacific Islands 
over the last 20 years.  Tonga has demonstrated significant progress in 
child health at the lowest cost. However, the same report has brought 
to light the problem of NCDs. We have commenced a national 
coordinated effort by adopting and establishing a National NCDs 
Committee that brings multi-sectoral commitment and is guided by a 

National NCD Strategy 2015-2020.  

Tonga has raised the excise tax on tobacco for the second time, and also on 18 other unhealthy 
imported foods. In addition, tobacco free zones have been expanded and enforced by law. We also 
piloted a new technology called mDiabetes to mitigate the risk of pregnant women and their unborn 
child being exposed to NCDs. There are encouraging signs amongst the public at large that the people 
are more health conscious and cautious regarding NCDs.  

This report follows the government format and timeframe that was introduced by the government in 
2012, 2014, and 2015. HistoricŀƭƭȅΣ ǘƘŜ aƛƴƛǎǘǊȅΩǎ wŜǇƻǊǘ Ƙŀǎ consisted of technical and administrative 
components since 1950s. The first major reform was introduced in 2007 and 2011, where we reported 
against plans and resources. This report maintains the main concept but places a strong focus on the 
administrative component as prescribed by government. The technical component has been slowly 
shifted to other Ministry tools, such as the bŀǘƛƻƴŀƭ IŜŀƭǘƘ !ŎŎƻǳƴǘ wŜǇƻǊǘ ŀƴŘ ¢ƻƴƎŀΩǎ Health Report.  

Broadly, this report will outline our strategic direction and mandates, and then provide brief but 
important administrative reporting on each sub-programme that equate to the six divisions of the 
Ministry of Health. At the sub-programme level, it will showcase the financial and human resources 
for each sub-programme, and describe highlights of key functions delivery.  

The Ministry is currently undertaking internal reforms designed to improve our reporting standards in 
many dimensions, including better reporting of outer island hospital activities and community health. 
We are planning to also make improvements in the documentation and reporting of all donations and 
contributions towards the Health System apart from government sources.  

 

 

 

5ǊΦ {ƛŀƭŜ Ψ!ƪŀǳΨola 

Chief Executive Officer for Health 



Annual Report January ï December 2015 

10 

1. INTRODUCTION 

1.1 Legislation 

In implementing its services and activities, the Ministry is governed by the following Acts: 

¶ Therapeutics Goods Act 2001(Amendment Act 2004) 

¶ Pharmacy Act 2001(Amendment Act 2004) 

¶ Nurses Act 2001(Amendment Act 2004, 2014) 

¶ Medical and Dental Practice Act 2001(Amendment Act 2004) 

¶ Health Practitioners Review Act 2001(Amendment Act 2004) 

¶ Mental Health Act 2001(Amendment Act 2004) 

¶ Tobacco Act 2001(Amendment Act 2014) 

¶ Drugs and Poisons Act 1930 (Amendment Act 2001) 

¶ Public Health Act 2008 (Amendment Act 2008) 

¶ Health Services Act 1991(Amendment Act 2010) 

¶ Health Promotion Act 2007(Amendment Act 2010) 

1.2 Values/ Functions 

The Ministry of Health is responsible for the delivery of preventive and curative health services in 
the country.  In doing so, ǘƘŜ aƛƴƛǎǘǊȅΩǎ ŎƻǊŜ ōǳǎƛƴŜǎǎ ƛƴǾƻƭǾŜǎ ǘƘŜΥ 

¶ provision of health services within the Kingdom of Tonga 

¶ provision of policy advice to the Minister of Health 

¶ negotiating, management, and monitoring of funds allocated by government and donor 
agencies 

¶ administration of health legislation 

¶ collection, management, and dissemination of health information. 

1.3 Our Mission and Vision 

Our mission and vision statements were reviewed as part of the consultation process to ensure that 
they still accurately reflect our core purpose and long term goals, and give our personnel a clear 
sense of direction and purpose. As a result of the consultation process, the mission and vision 
statements were amended.  Our revised mission and vision statements are provided below: 
 

¤ Our Mission 

 

 

To improve the health of the nation by providing quality care through promotion of good health, 
reducing morbidity, disability and premature (death) mortality.  
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¤ Our Vision 

 

 

1.4 Our Core Values 

The Ministry of Health and its staff are committed to achieving our Mission and Vision.  To this end, 
in 1999 the Ministry adopted a number of core values.  These remain true today and can be seen 
in our policies and procedure and the way in which managers and staff carry out their roles and 
responsibilities.  Lƴ ŀŘŘƛǘƛƻƴΣ ŀ ŦǳǊǘƘŜǊ ŎƻǊŜ ǾŀƭǳŜ ƻŦ ΨtŀǊǘƴŜǊǎƘƛǇǎ ƛƴ hŜŀƭǘƘέ ǿŀǎ ƛŘŜƴǘƛŦƛŜŘ ŘǳǊƛƴƎ 
the consultation process. 

Our core values are: 

 

 

 

 

 

 

1.5 Mandate 

Table 1: MOH Stakeholders and their relationships 

Stakeholder 
Customer of 

MOH 

Supplier to 

MOH 

Partner with 
MOH 

Oversight of 
MOH 

Cabinet V V V  

LA V V V  

MDAs V V V V 

Public Enterprises V V V V 

Private Businesses  V V V V 

NSA, CSO, Churches V V V V 

General Public  V V V V 

Development Partners V V V  

The core function of the MOH is to deliver preventative and curative health services for the people 
of Tonga. The expectation and contribution of the Stakeholders are prescribed in the core business 
of the Ministry, including: 

 

To be the highest health care Provider in the Pacific as judged by international standards in 2020. 

 

¶ Commitment to quality care 

¶ Professionalism, integrity, and accountability 

¶ Care and compassion 

¶ Commitment to staff training and development 

¶ Partnership in health 
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¶ provision of health services for the Kingdom of Tonga; 

¶ provision of policy advice to the Minister of Health;  

¶ negotiation, management and monitoring of funds allocated, both recurrent and 
development funds; 

¶ administration of health legislation; and  

¶ collection, management, and dissemination of health information. 

¶ The Ministry is now defining the minimum essential health care services to be delivered at 
ǘƘŜ /ƻƳƳǳƴƛǘȅ IŜŀƭǘƘ /ŜƴǘǊŜǎΦ Lǘ ƳŀǊƪǎ ǘƘŜ aƛƴƛǎǘǊȅΩǎ ŘŜǎƛǊŜ ǘƻ ōŜǘǘŜǊ ŘŜŦƛƴŜ and classify 
the range of their services by type and level. This is in order to present the Ministry with 
options for service delivery using the same resources. 
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1.6 TSDF Impacts and Outcomes Supported by Health Outputs 

 
 
 
 
 
 
 
 

  

More inc lusive and 
sustainable Growth and 

Development

Inc lusive, susta inable and 
empowering human 

development with gender 
equality

Tonga Universal Health Coverage 
Improved  Hea lth Outc omes and  equity, both the absolute level 

ac ross the entire popula tion and  equity ac ross soc io-ec onomic  

groups;

Inc reased  soc ia l and  financ ia l risk p rotec tion in hea lth;

Inc reased  responsiveness and  peop le-c enteredness;

Inc reased  effic ienc y

SERVICE DELIVERY(1)

Maternal and Child Health Services

Adolescence and Adult Health Services

Dental Health Services

Mental Health and Disability Services

Public Health Services

Clinical Support Services

Non-Clinical Support Services

HEALTHCARE FINANCE
(6)

INFORMATION, 

RESEARCH, POLICY AND 

PLANNING (5)

LEADERSHIP AND 

GOVERNANCE (4)

INFRASTRUCTURE

, MEDICAL 

PRODUCTS AND 

TECHNOLOGY

(3)

HEALTH 

WORKFORCE
(2)

Core Values:

Commitment to qua lity c a re

Professiona lism Integrity and  ac c ountab ility

Care and  Compassion

Commitment to sta ff tra ining and  development

Partnership  in Hea lth

Administration: Health Planning 

& Information

NursingDentalMedic alPublic  Health

A progressive Tonga supporting higher 
quality of life for a ll the people

God and Tonga are my inheritanc e National Vision

National Impac t

National Outc ome

Organizational 
Outc ome

KEY RESULT AREAS

OUTPUTS

Stronger integrated 
approac hes to address 
both c ommunic able & 

non-c ommunic able 
d iseases

Other Government Org., 
NGOs, Development 

Partners

Hea lth Servic es Ac c ess and  Read iness inc lud ing 

Med ic ines (Servic e Delivery and  Med ic a l 

Tec hnology and  Med ic ine)

Hea lth Servic es Qua lity and  Sa fety

Servic e Utilisa tion

Financ ia l Resourc es pooled

Crisis Read iness
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1.7 National Health Indicators 

Table 2:  Health Indicators for Tonga, 2011 ς 2015 

 INDICATOR 2015 2014 2013 2012 2011 

1 Estimated pƻǇǳƭŀǘƛƻƴ όΨлллύ 103.3 103.3 103.3 103.2 103.3 

2 Annual population growth 0.2 0.2 0.2 0.2 0.2 

3 Percentage of population less than 14 years  
(per 100) 

Percentage of population 65 years and over  
(per 100) 

38 

 

6 

38 

 

6 

38 

 

6 

38 

 

6 

38 

 

6 

4 Percentage of urban population (per 100) 23 23 23 23 23 

5 Rate of natural increase (per 1,000) 19.6 18.6 19.2 18.9 20.4 

6 Crude Birth Rate (per 1,000) 24.9 25.1 24.3 24.1 26.8 

7 Crude Death Rate (per 1,000) 5.3 6.5 5.1 5.2 6.4 

8 Maternal Mortality Rate (per 100,000)  37 0 76.2 77.5 0 

9 Life Expectancy at Birth (combined) 

Life Expectancy (Male) 

Life Expectancy (Female) 

 

65 

69 

 

65 

69 

 

65 

69 

 

65 

69 

 

65 

69 

10 Infant Mortality Rate (per 1,000) 10.3 10.9 9.5 12.0 15.2 

11 Perinatal Mortality Rate (per 1,000 live 
births) 

11.4 12.8 9.6 15.4 13.0 

12 ¢ƻǘŀƭ IŜŀƭǘƘ ŜȄǇŜƴŘƛǘǳǊŜ όΨлллύ 

Per Capita 

30210 

292 

26210 

254 

20504 

198 

19547 

189 

22596 

219 

13 Immunization coverage 99.8 99.5 99.8 99.8 99.5 

14 Percentage of infants attended by trained 
personnel (receive > 3 home visits or child 
clinics) 

99.8 NA NA NA NA 

15 Percentage of married couples practicing 
contraception 

32.4 36.4 35.6 35 33.3 

16 Percentage of pregnant women attending 
antenatal care 

97.7 98.6 98.5 97.5 98.6 

17 Total Fertility Rate 3.4 3.6 3.4 3.5 3.7 

18 Perioperative Mortality Rate 0.144 0.118 0.124 0.466 NA 
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2. aLb{¢w¸Ω{ hwD!bL{!¢Lhb![ 
STRUCTURE 

Hon. Dr. Saia MaΩu 
Piukala

Minister of Health

Dr. Siale ΨAkauΩola
Chief Executive Officer 

for Health

National Health Development
Committee (NHDC)

National Health Promotion 
Board (NHPB)

Medical Public Health Dental Nursing Administration
Health Planning and 

Information

Dr. Lisiate ΨUlufonua
Medical 

Superintendent

Dr. Reynold ΨOfanoa
Chief Medical Officer, 

Public Health

Dr. ΨAmanaki 
Fakakovikaetau

Chief Dental Officer

Dr. ΨAmelia 
AfuhaΩamango TuΩipulotu

Chief Nursing Officer

Mr. TuΩakoi ΨAhio
Principal Health 
Administrator

Mr. Sione Hufanga
Principal Health 
Planning Officer

Dr. Leiukamea Saafi
Chief Medical 
Officer, Clinical 

Services

Inpatients
Outpatients
Pharmaceutical
Dietary
ENT
Ophthalmology
X-ray
Laboratory
National Diabetic
Physiotherapy
Laundry
Catering
Seamstress
Hospital Ground
Domestic
Communication
Maintenance
Hospital Security
CSSD
Hospital 
Administration

Outer Islands
Quality Assurance

Reproductive 
Health
Community Health
Environmental 
Health
Communicable 
Diseases
Preventative
Administration

Curative
Public Health
Preventative

Reproductive 
Health
Nursing Education
Hospital Nursing
Non Communicable 
Diseases

Accounts
Transport
Human Resources
Corporate Services
NHA
Procurement
Internal Audit
Legal Framework

Health Planning
Project Planning
Medical Records
Health Information
Research & 
Evaluation
Information 
Technology

Dr. John L. Taione
Acting Chief Medical Officer, 

Prince Wellington Ngu Hospital

Dr. Tevita Vakasiuola
Senior Medical Officer, NiuΩui 

Hospital

Dr. Joseph Takai
Medical Officer in Charge, NiuΩeiki 

Hospital
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3. aLbL{¢w¸Ω{ I¦a!b w9{h¦w/9{ 
MANAGEMENT 
Staffing by Salary Categories, 2014/15-2015/16 

 

Category 

FY 2014/15 FY 2015/16 

Provisional 
Outcome 

% 
Provisional 
Outcome % 

Executive Staff (levels 0 to 2) 1 0% 1 0% 

Professional Staff (Levels 3 to 9) 79 7% 88 9% 

Other Staff (Levels 9A to 14A) 909 86% 910 92% 

Total Established Staff 990 94% 935 94% 

Unestablished Staff 66 6% 57 6% 

Total Staff (Established & Unestablished) 1056 100% 992 100% 

Total Recurrent Ministry Costs ($ 
millions) 

28.07   
  

30.8 
  
  Staff per TOP $100,000 3.38 3.4 

 

Staff Ratio, 2014/15 and 2015/16 

 

Post 
2014/1
5 

Est. 
Pop. 
2014 

Pop. 
Ratio 

2015/ 

16 

Est. 
Pop. 
2015 

Pop. 
Ratio  

Int. 
Stand. 

Doctors 62 103321 
          
0.6001  66 103283 

       
0.6390    

Dentist 12 103321 
          
0.1161  13 103283 

       
0.1259    

Health Officer 20 103321 
          
0.1936  20 103283 

       
0.1936    

Nurses 350 103321 
          
3.3875  391 103283 

       
3.7857    

Student Nurse 114 103321 
          
1.1034  98 103283 

       
0.9488    

WHO Standards               

Doctors/Nurses
/Health Officer 432 103321 

4.181144
2 477 103283 

4.618378
6 4.45 
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4. aLbL{¢w¸Ω{ CLb!b/L![ 
PLANNING AND PERFORMANCE 
 
¤ Ministry of Health Total Budget by Recurrent, Development, and Key 

Payment (Cash and In-kind) in millions 

To deliver the six (6) programs and thirteen (13) sub-programs of the Ministry and to implement 
334 activities, the budget required by MOH is shown in the table below. 

 

 

  Past spending performance 

Budget ($m) FY 2014/15 FY 2015/16 

  
Original 
Budget 

% 
Provisional 
Outcome 

% 
Original 
Budget 

% 
Provisional 
Outcome 

% 

Total Budget                 

Established and Unestablished staff 20.04 60% 20.9 60% 22.94 59% 22.44 57% 

Ministry Operational Costs 11.05 33% 12.06 34% 14.03 36% 15.05 38% 

Assets 2.12 6% 2.11 6% 2.06 5% 2.13 5% 

Total Ministry Expenditure 33.21 100% 35.07 100% 39.03 100% 39.62 100% 

Recurrent Budget                 
Established and Unestablished staff 19.04 73% 19.9 57% 21.94 73% 21.44 70% 

Ministry Operational Costs 7.05 27% 8.06 23% 8.2 27% 9.22 30% 

Assets 0.12 0% 0.11 0% 0.06 0% 0.13 0% 

Total Ministry Expenditure 26.21 100% 28.07 80% 30.2 100% 30.79 100% 

Development Budget                 
Established and Unestablished staff 1 14% 1 14% 1 11% 1 11% 

Ministry Operational Costs 4 57% 4 57% 5.83 66% 5.83 66% 

Assets 2 29% 2 29% 2 23% 2 23% 

Total Ministry Expenditure 7 100% 7 100% 8.83 100% 8.83 100% 
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5. MLbL{¢w¸Ω{ h¦¢t¦¢ !b5 
PERFORMANCE 
 

5.1 aƛƴƛǎǘǊȅΩǎ IƛƎƘƭƛƎƘǘǎ  

5.1.1 Health Prevention, Promotion and population health outcomes  

 

Tonga was selected to be part of the five countries (Tonga, Denmark, South Africa, Russian Federation 
and Armenia and the World Heart Federation) as key panellist in this site event during the United Nation 
General Assembly 70th session.  

 

 

¶ Tonga has conducted two national NCD STEPS surveys and published two STEPS Reports. When 
we compare the results of the survey in 2012 against those in 2004, we see that most NCD 
indicators in Tonga have improved. Among them, the physical activity and healthy diet have been 
improved significantly. TƘŜ ǇƘȅǎƛŎŀƭ ŀŎǘƛǾƛǘȅ Ƙŀǎ ŀŎƘƛŜǾŜŘ ǘƘŜ άDƭƻōŀƭ tƘȅǎƛŎŀƭ !ŎǘƛǾƛǘȅ ±ƻƭǳƴǘŀǊȅ 
¢ŀǊƎŜǘέ ōȅ пΦс ǘƛƳŜǎ ŀƴŘ мо ȅŜŀǊǎ ŜŀǊƭƛŜǊΤ 

¶ The tax on tobacco in Tonga increased by about 19% for both imported and locally-manufactured 
tobacco and tobacco substitutes which became effective from Aug., 2013. Tonga spends 13% of 
the annual government budget on health.  In the 2014-15 financial year, the total budget 
allocated to the Ministry of Health was increased by 7% compared to the previous year. With the 
increased budget, Ministry of Health, Tonga invested more on NCD prevention and control, 
including the significant increase in the human resources of community nurses focusing on NCD 
prevention and control. 

¶ In the past three years, eight (8) high-level multi-sectorial national workshops on NCD 
surveillance, tobacco taxation, diet and physical activity, NCD PEN project, health promotion and 
NCD prevention were co-organized by the MOH, Tonga and WHO Country Liaison Office. With 
support from WHO, a multi-sectorial collaboration on NCD prevention and control in Tonga has 
been set up.  
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Review of outcome of previous Health Promotion and Prevention Activities were published in second 
STEPs Report. This confirmed improvement in the following population health parameters (between 2004 
to 2012):  

¶ More physical activities (shown by reduction in low physical activities from 43% to 23%); 

¶  More diet of fruit and vegetables (shown by reduction in <5 servings of fruit/vegetables per day 
from 92% to 73%);  

¶ Reduction in alcohol consumption (as shown by reduction of alcohol consumption in previous 12 
months from 8.9% to 5.7%);  

¶ Tobacco smoking  marginally improved (shown by mild reduction of smokers from 29.8% to 
29.3%);  

¶ Overweight improved (shown by reduction from 92.1% to 90.7%); 

¶  Obesity marginally improved (shown by reduction from 68.7% to 67.6%)- important thing here is 
that it did not increase ! ;    

¶ Combined risk factors for NCD improved (shown by reduction from 60.7% to 57.1%).  

The review of the progress of NCD prevention and promotion program (as noted above) has highlighted 
that the strategy/activities currently carried out are working, and they need to be consolidated and 
strengthened.  

Strengthening activities so far have included:   

¶ the launch by Hon PM of new Halafononga National Strategy to Prevent and Control NCD for 
Tonga for 2015-2020;  

¶ More amendments to Anti-tobacco policies/laws approved to strengthen activities to prevent 
smoking and exposure to second hand smoking by public. There was also a new free service 
offered to the publiŎ ǘƻ ŦŀŎƛƭƛǘŀǘŜ άvǳƛǘ ¢ƻōŀŎŎƻ {ƳƻƪƛƴƎέ ōȅ ǎƳƻƪŜǊǎΤ  

¶  In collaboration with other Government Ministries such as MAFFF, Ministry of Revenue and 
Customs, Ministry of Finance and National Planning, new policies/laws were developed and 
passed to continue increasing excise tax for unhealthy food, and to reduce import duties on 
healthier food choices to make healthier food cheaper for consumers and unhealthy and mostly 
unnecessary food, more difficult and more expensive to buy.  

¶  Other areas of focus for MOH are the implementation/monitoring of activities as outlined in the 
Halafononga National Strategy to Prevent and Control NCD in Tonga.   

 With the end of the MDG era in 2015, there has been another focus to plan and implement activities 
linked to SDGs. This should build stronger partnership with development partners in an effort to 
strengthen Health Promotion Activities in Tonga with the principles of Health In All Policies in mind.   

5.1.2 Policy Development  

 One of the key highlights for the Ministry of Health is its selection of Universal Health Coverage for better 
health outcomes as its organizational goal for its Strategic Health Plan for 2015-2020. This is a relatively 
ambitious goal since it requires comprehensive delivery of all health care services at the: non-personal, 
promotion, prevention, curative, rehabilitation and palliative care service. The levels of service delivery 
which are currently being pursued are delivered at the community level (Reproductive Health clinics and 
Community Health Centres ς Primary Care), District Hospitals ς (Secondary and Tertiary) and at Vaiola 
Hospital (Mostly referral Tertiary but also addresses primary and secondary). The aspiration for the 
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comprehensive health delivery services to be universally accessible to everyone in Tonga irrespective of 
geographical location, wealth, gender.This the main focus of activities for MOH at the moment. Because 
we have this clear goal in mind, all activities of the Ministry are geared to addressing gaps in service 
delivery to ensure that we build health system capacities to be able to deliver equitable, quality health 
services to everyone, and leave no one behind. 

5.1.3 Specialized Care 

¤ Specialist Visiting Team 

This commitment has resulted in 13 visiting specialists who were able to extend and diversify the range 
of services that we can offer the community. Services included Urology, Orthopaedic, Surgical, Spine, ENT, 
Medical, and Ophthalmology. A particular highlight was the arrival of the Open Heart International Team 
in September 2015. Ψ¢ƘŜ ǇǊƻƎǊŀƳ Ƙŀǎ ǇǊƻǾƛŘŜŘ ±ŀƛƻƭŀ IƻǎǇƛǘŀƭ ŀƴŘ ǘƘŜ ƭƻŎŀƭ ŎƻƳƳǳƴƛǘȅ ǿƛǘƘ ƛƴǾŀƭǳŀōƭŜ 
benefitsτnot only by giving these patients a second chance, but also by supporting our ability to help 
ƻǘƘŜǊǎΣΩ ǎŀƛŘ 5Ǌ {ƛŀƭŜ Ψ!ƪŀǳΩƻƭŀΣ Chief Executive Officer for Health at Vaiola Hospital. The A$60,000 the 
Ministry of Health would have spent to send one patient to New Zealand for treatment can now support 
other much-needed services to the people of Tonga. 

 

¤ Partnership with Shriners hospital for Children 

The history between the Ministry Of Health, Tonga and the Shriners hospital for children (SCH) had 
ǳƴŦƻǊǘǳƴŀǘŜƭȅΣ ŦƻǊ ǎƻƳŜ ǳƴŎŜǊǘŀƛƴ ǊŜŀǎƻƴ ŜƴŘŜŘ ƛƴ ǘƘŜ мфулΩǎ after an active relationship during the 
мфтлΩǎ ǿƘŜǊŜby 81 children from Tonga were transferred and treated at SHC.  

The relationship however, between SHC and MOH Tonga has been re-established since 1980 during a 
short-visit by the Hon. Minister of Health to SCH-Honolulu after the WH RCM meeting in Guam 2015. This 
refreshing re-establishment between the Ministry of Health and SCH has provided the children of Tonga 
under the ages of 18 with free orthopedic surgical care offered by SCH which include the available 
treatments (but not limited to) hand, arm and shoulder disorders; hip, knee and foot disorders; plastic 
surgery and post burn care, spinal deformities including scoliosis, sports injuries, complicated fractures 
and other orthopedic conditions.  
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It was agreed upon, that the Government of Tonga will be responsible for paying two air tickets to/from 
Hawaii for each patient referred and the patient/guardians will be responsible for taking a pocket money 
estimated at $USD10/day to pay for their food as well as the costing of their passport renewal, photos 
and Visa into the country. Accommodation and treatment is free. 

5.1.4 Infrastructural Development 

The projects above have been approved by Cabinet and are currently funded by Development Partners 
and the Government of Tonga: 

 

 

Project Donor Cost 

Ψ9ǳŀ IƻǎǇƛǘŀƭ ǇŜǊƛƳŜǘŜǊ ŦŜƴŎŜ  Government of Tonga $221,000 TOP 

New Hospital Building, Niuatoputapu  European Union $2.3 million TOP 

IŀΩŀǇŀƛ IƻǎǇƛǘŀƭ ǊŜƭƻŎŀǘƛƻƴ ŀƴŘ ƴŜǿ 
building 

Asian Development Bank $1.9million USD 

±ŀǾŀΩǳ IƻǎǇƛǘŀƭ ŀǎōŜǎǘƻǎ ǊŜƳƻǾŀƭ and 
renovation 

World Bank and Government of Tonga $2.5 million TOP 

Nomuka Health Centre and Staff Quarter DFAT $186,400 TOP 

IŀΩŀŦŜǾŀ IŜŀƭǘƘ /ŜƴǘǊŜ DFAT 

IǳΩŀǘƻƭƛǘƻƭƛ IƻǎǇƛǘŀƭ Government of Tonga $285,310 TOP 
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IǳΩŀǘƻƭƛǘƻƭƛ aŜƴǘŀƭ IŜŀƭǘƘ ¦ƴƛǘ 

 

 

Prince Ngu Hospital asbestos replacement and refurbishment 

 

5.1.5 Other Achievements 

¶ 14 Health related researches were processed and approved to be implemented in 2015. Topics 
ranged from researches on filariasis, chlamydia infection, NCD, blood transfusion, outcome of 
valve replacement surgery in Tonga, dengue, heart diseases, unhealthy food, physical exercise 
and so forth.  

¶ Research on diabetes picked up an error in the STEPS survey of 2012 regarding the prevalence of 
diabetes and this led to amendment of the report by WHO, not only for Tonga but to several 
countries in the Pacific. 
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5.2 Leadership and Policy Advice 

5.2.1 Organizational structure (Head of Division, Section and Head of Sections) 

Principal Health Administrator

Transport Human Resources Corporate ServicesAccount
National Health 

Account
Audit Procurement

Senior Executive 
Officer

Senior Health 
Administrator

Health 
Administrator

Principal 
Accountant

Financial Analyst Internal Auditor Asset Manager

 

 

Sections Head of Section Post Title Number of 
supporting staff 

Head of Division aǊΦ ¢ǳΩŀƪƻƛ Ψ!Ƙƛƻ Principal Health Administrator 28 

Account aǊǎΦ Ψ!ƳŜƭƛŀ ¢ǳΩƛǇǳƭƻǘǳ Principal Accountant 12 

Human Resource Mrs. Salote Puloka Senior Health Administrator 5 

5.2.2 Financial and Human Resources 

 

  Past spending performance Corporate Plan & Budget 

Category FY 2014/15 FY 2015/16 
FY 
2016/17 

FY 
2017/18 

FY 
2018/19 

  

Original 
Budget 

Provisional 
Outcome 

Original 
Budget 

Provisional 
Outcome Budget Projection Projection 

Executive Staff (levels 0 to 2) 2 2 2 2 2 2 2 

Professional Staff (Levels 3 to 
9) 8 8 21 21 22 23 23 

Other Staff (Levels 9A to 14A) 48 48 57 57 50 50 50 

Total Established Staff 58 58 80 80 74 75 75 

Unestablished Staff 18 18 6 6 11 11 11 

Total Staff (Established & 
Unestablished) 76 76 86 86 85 86 86 

Total Recurrent Ministry 
Costs ($ millions) 3.66 4.56 4.31 4.70 4.09 5.34 5.34 
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5.2.3 Key milestones 

5.2.3.1 Leadership and governance administrative supports 

The Ministry of Health has governance committees (National Health Development Committee, National 
Health Development, Technical Sub-committee, and Training Development Committees) that provide 
administration and leadership of the health system. April, May, and September 2015 were mostly 
occupied with Budget Preparation nationally, in addition to a series of regional meetings όaƛƴƛǎǘŜǊΩǎ 
Meeting, Regional ICPD Dialogue, SJGH Cerebration, WHO GA) where NHDC TSC were maintained with 
deferred NHDC. 

 

No. Name of Committee Number of Meetings, JanςDec 
2015 

1 National Health Development Committee (NHDC) 9 

2 Technical Sub-committee (TSC) 11 

3 Training Development Committee (TDC) 12 

The Ministry strives to maintain and strengthen other subordinate committees that manage and oversee 
the operation of the Health System to improve the efficiency and effectiveness of health care service 
delivery. 

5.2.3.2  Professional Development 

The Tonga Study Award Scholarship and Australia Awards Scholarships were offered for the 2016 intake. 
Sixty four (64) health staff applied for 24 advertised scholarships. 

No. Areas No. Areas 

1 
Masters degree (Pathology) 

13 
Bachelor in Computer Science and 
Information Systems 

2 
Postgraduate Diploma (Internal 
Medicine) 14 

Bachelor degree (Laboratory) 

3 Masters degree (Obstetrics) 15 Diploma (Prosthodontic Technician) 

4 
Masters degree (Accident and 
Emergency Medicine) 16 

Bachelor in Public Health 

5 
Masters degree (Health System 
Management and Planning) 17 

Bachelor in Midwifery 

6 Masters degree (Health Informatics) 18 Bachelor degree (Biomedical Engineer) 

7 Bachelor of Environmental Science 19 Bachelor of Commerce 

8 
Bachelor of Medicine, Bachelor of 
Surgery 20 

Bachelor degree (Accounting/Economics) 

9 Bachelor of Nursing (Public Health) 21 Bachelor degree (Oral Health) 

10 Bachelor of Dental Surgery 22 Diploma (Dental Technician) 

11 Bachelor of Pharmacy 23 Bachelor degree (Dietetics and Nutrition) 

12 Bachelor of Radiology 24 Bachelor of Physiotherapy 
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¤ WHO Fellowships 2016/2017 

These are all the successful trainings funded by the World Health Organization. 

No
. Name of Program 

Place-
ment Location Duration Division/Section 

1 IT training 1 NZ 1 month Planning 

2 Masters degree (Public Health) 1 Aus 1 year Public Health 

3 Postgrad. Dip Oral Surgery 1 Fiji 1 year Dental 

4 Post. Dip (Accident and Emergency) 1 Fiji 1 year Clinical Services 

5 Masters degree (Surgical Sciences)  3 Fiji 1 year Clinical Services 

6 Masters degree (Pathology) 1 Fiji 1 year Clinical Services 

7 Postgrad. Dip (Anaesthesia) 1 Fiji 1 year Clinical Services 

8 
Masters degree (Health Science 
Education) 1 Aus 1 year Nursing 

¤ POLHN online courses 

Twenty one (21) health staff applied for the POLHN online courses for Semester 2, 2015 (FNU). POLHN 
approved the sponsorship of ten (10) students; 5 continuing students and 5 new students. 
 

¤ Twinning Programs with Saint John of God Hospital, Ballarat, Australia 
 
This partnership dates back to 1992, with the intention to improve and support heath care services in 
Tonga by providing staff exchanges between the Ballarat Hospital and the Vaiola Hospital. This training 
programme was jointly designed by both partners, and was defined in the Tonga Health Systems ς 
Australian Support Framework Design document, dated August 2009, and the Ministry of Health 
Corporate Plan 2008/2009 ς 2011/2012. Currently it is defined by the Tonga Health Systems Support 
Program (THSSP), which officially commenced in March 2010. The same programme provided two 20ft 
containers filled with medical equipment and supplies to support health care services delivery at Vaiola 
and in outer island hospitals.  

¤ Returning Scholars, 2014-2015 

 

These are staff that have successfully completed their training in 2014 and 2015,  

 

Postgraduate Training 2014 Institution 2015 Institution 

Master of Medicine in Obstetrics and 
Gynecology     1 FNU 

Master in Diagnostic Radiology 
    1 

University of 
Sydney 

Master of Public Health 1 Deakin University     

Post Grad Dip Surgery     1 FNU 
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Postgraduate Training 2014 Institution 2015 Institution 

Post Grad Dip in Ophthalmology     1 FNU 

Post. Grad. Dip. Mental Health 1 FNU     

Post Graduate. Dip Midwifery     1 FNU 

Post. Grad. Certificate Public Health 1 FNU     

Post Graduate Certificate in Eye Care     1 FNU 

Undergraduate Training         

Bachelor of Medicine and Bachelor of Surgery  3 FNU 3 FNU 

Bachelor of Dental Surgery     2 FNU 

Bachelor's Degree of Medicine 3 
Nanchang Uni., 
China     

Bachelor of Pharmacy 1 FNU 1 FNU 

Bachelor of Medical Imaging Science     2 FNU 

Bachelor of Public Health Nursing   FNU 3 FNU 

Bachelor of Science in Nursing 2 FNU 1 FNU 

Bachelor of Public Health 3 FNU     

Total 15   18   

 

5.2.3.3 Performance Management System and Internal Audit 

The Ministry of Health staff have been consulted and trained in concepts relating to Performance 
Management Systems. The Nursing division has implemented and evaluated the ƴǳǊǎŜΩǎ performance 
nationwide, with the financial assistance of the WHO.  

The evaluation was carried out by a team of 6 supervisors, and involved the participation of 287 nurses. 
They identified areas that would guide their professional development. Identified areas include: 

¶ Demonstrating excellence in care for people during the management of nursing care 

¶ Collaboration and teamwork 

¶ Legal, ethical, and professional attitudes and behaviour 

¶ Leadership management, quality improvements, and personal development 

¶ Resource management. 

¢ƘŜ aƛƴƛǎǘǊȅΩǎ ƴŜǿ LƴǘŜǊƴŀƭ !ǳŘƛǘ ǎŜŎǘƛƻƴ ŘŜƳƻƴǎǘǊŀǘŜd immediate impact on the managing and 
monitoring of overtime work. This problem was raised and reviewed in the past with limited success. This 
section was instrumental in introducing processes and procedures that significantly minimized problems 
relating to overtime work, to the point where it may no longer be of immediate concern.  

In addition, the Internal Audit has provided timely advice and reminders for ensuring compliance with the 
government laws and regulations, as well as compliance with the ǇǳōƭƛŎ ǎŜǊǾƛŎŜΩǎ ǇƻƭƛŎƛŜǎ ŀƴŘ ǇǊƻŎŜŘǳǊŜs.  
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¤ Outer Island Hospitals 

 

The Ministry of Health has 4 infrastructural development projects, all of which are currently committed, 
with funding arrangements approved. 

¶ Ψ9ǳŀ IƻǎǇƛǘŀƭ ǇŜǊƛƳŜǘŜǊ ŦŜƴŎŜ  

¶ New Hospital Building, Niuatoputapu  

¶ IŀΩŀǇŀƛ IƻǎǇƛǘŀƭ ǊŜƭƻŎŀǘƛƻƴ ŀƴŘ ƴŜǿ ōǳƛƭŘƛƴƎ 

¶ ±ŀǾŀΩǳ IƻǎǇƛǘŀƭ ŀǎōŜǎǘƻǎ ǊŜƳƻǾŀƭΦ 

The projects above have been approved by Cabinet and are currently funded by Development Partners: 

Project Donor Cost 

Ψ9ǳŀ Hospital perimeter fence  Government of Tonga $221,000 TOP 

New Hospital Building, Niuatoputapu  European Union $2.3 million TOP 

IŀΩŀǇŀƛ IƻǎǇƛǘŀƭ ǊŜƭƻŎŀǘƛƻƴ ŀƴŘ ƴŜǿ 
building 

Asian Development Bank $1.9million USD 

±ŀǾŀΩǳ IƻǎǇƛǘŀƭ ŀǎōŜǎǘƻǎ ǊŜƳƻǾŀƭ and 
renovation 

World Bank and Government of 
Tonga 

$2.5 million TOP 
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¤ bƛǳΩŜƛƪƛ IƻǎǇƛǘŀƭ όΨ9ǳŀύ 

 

Organizational structure (Head of Division, Section and Head of Sections) 

Medical Officer in Charge

Public Health 
Nurse

NCD Nurse Clinical
Clinical 
Nursing

Pharmacy Laboratory

Senior 
Nursing 

Sister, PH
NCD Nurse

Medical 
Officer

Senior 
Nursing 
Sister

Assistant 
Pharmacy 
Grade 1

Assistant 
Laboratory 

Grade 2

Dental

Dental 
Therapist

Public Health

Public Health 
Inspector

Medical 
Records

Junior 
Medical 
Recorder

Administration

Accounting 
Officer 

Diplomate

Health Officer

 

 

Sections Head of Sections Post Titles Number of Supporting Staff 

Doctor in Charge Dr. Joseph Takai Medical Officer 16 

Sister in Charge {ǊΦ YŀǳŦƻΩƻǳ ¢ŀǳŦŀ Senior Nursing Sister  20 

 

Population Details ƻŦ Ψ9ǳŀ: 

 

¢ƘŜ ǘƻǘŀƭ ǇƻǇǳƭŀǘƛƻƴ ƻŦ Ψ9ǳŀ ƛǎ ŜǎǘƛƳŀǘŜŘ ŀǘ рΣмпм with 2,564 male and 2,577 female in 2016 according to 
the Reproductive Health Nurse Report in 2015 but it was estimated at 5,016 (2,514 for male and 2,502 
for female) in 2011 Government Census .  

 

Immunization Services όΨ9ǳŀύ, 2015 

Immunization coverage was reported at 100% for all types of immunization services.  

Vaccination No. of children to be 

Immunized 

No. of children immunized Percentage (%) 
coverage 

BCG 1 128 128 100 

Hep B Birth dose  128 128 100 

Polio 1 123 123 100 

Polio 2 114 114 100 

Polio 3 96 96 100 

DPT/HIB/Hep B 1 123 123 100 

DPT/HIB/Hep B 2 114 114 100 

DPT/HIB/Hep B 3 96 96 100 

MR 1 136 136 100 

MR 2 120 120 100 

DPT 4 120 120 100 
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Hospital Admission and Outpatient Visits όΨ9ǳŀύ, 2015 

A total of 452 admissions ŀǘ bƛǳΩŜƛƪƛ hospital with a monthly admission range from 20s to 40s. The 
outpatients served a 10,235 outpatient visits with monthly visits range from 500s to more than 1000s.  

Months Admissions Outpatient Visits 

Jan 42 682 

Feb 42 887 

Mar 42 1045 

Apr 43 1071 

May 29 920 

Jun 40 530 

Jul 30 1006 

Aug 38 1035 

Sep 39 910 

Oct 29 948 

Nov 46 623 

Dec 32 578 

Total  452 10235 

 

Source:  Health Information and Medical Records Services 

 

Ψ9ǳŀ IƻǎǇƛǘŀƭ ǇŜǊƛƳŜǘŜǊ ŦŜƴŎŜ 

¢ƘŜ Ψ9ǳŀ IƻǎǇƛǘŀƭ ǇŜǊƛƳŜǘŜǊ ŦŜƴŎŜ was funded by the Government of Tonga with a fund of $221,000 TOP. 
The perimeter fence construction began in April 2015 and was completed in July 2016. A blessing 
ŎŜǊŜƳƻƴȅ ǿŀǎ ŎƻƴŘǳŎǘŜŘ ōȅ ƘŜŀƭǘƘ ǎǘŀŦŦ ŀƴŘ ŀ ƳŜŘƛŎŀƭ ƻŦŦƛŎŜǊ ƛƴ ŎƘŀǊƎŜ ƻŦ Ψ9ǳŀ IƻǎǇƛǘŀƭΦ 
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¤ bƛǳΩǳƛ IƻǎǇƛǘŀƭ όIŀΩŀǇŀƛύ 

 

Organizational structure (Doctor in Charge, Section and Head of Sections) 

Senior Medical Officer

Public Health 
Nurse

NCD Nurse Clinical
Clinical 
Nursing

Pharmacy Laboratory

Senior 
Nursing 

Sister, PH
NCD Nurse

Medical 
Officer

Senior 
Nursing 
Sister

Assistant 
Pharmacy 
Grade 1

Assistant 
Laboratory 

Grade 2

Dental

Dental 
Officer

Public Health

Public Health 
Inspector

Medical 
Records

Junior 
Medical 
Recorder

Administration

Computer 
Assistant

Health 
Promotion 

Officer Grade 2  

Sections Head of Sections Post Titles Number of Supporting 
Staff 

Doctor in Charge Dr. Tevita Vakasiuola Senior Medical Officer 24 

Sister in Charge Sr. Mele Falemaka Senior Nursing Sister 22 

 

Population Details ƻŦ IŀΩŀǇŀƛ: 

¢ƘŜ ǘƻǘŀƭ ǇƻǇǳƭŀǘƛƻƴ ƻŦ IŀΩŀǇŀƛ is estimated at 6,375 with 3,274 male and 3,101 female according to the 
Reproductive Health Nurse Report in 2015 but it was estimated at 6,616 (3,406 for male and 3,210 for 
female) in 2011 Government Census.  

 

Immunization Services όIŀΩŀǇŀƛύ, 2015 

Immunization coverage was reported at 100% for all types of immunization services except IPV 
vaccination.  

Vaccination No. of children to be 

Immunized 

No. of children immunized Percentage (%) 
coverage 

BCG 1 148 148 100 

Polio 1 157 157 100 

Polio 2 155 155 100 

Polio 3 142 142 100 

HEPATITIS B 1 148 148 100 

DPT/HIB/Hep B 1 157 157 100 

DPT/HIB/Hep B 2 155 155 100 

DPT/HIB/Hep B 3 142 142 100 

MR 1 148 148 100 

MR 2 132 132 100 

DPT 4 132 132 100 

IPV 7 6 86 
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Hospital Admission and Outpatient Visits όbƛǳΩǳƛ IƻǎǇƛǘŀƭ), 2015 

 

A total of 434 admissions ŀǘ bƛǳΩǳƛ hospital with a monthly admission range from 20s to 50s. In addition, 
there was 8,787 outpatient visits with monthly visits range from 500s to more than 1000s.  

Months Admissions Outpatient Visits 

Jan 30 857 

Feb 35 962 

Mar 51 1097 

Apr 44 787 

May 30 572 

Jun 37 531 

Jul 31 541 

Aug 54 737 

Sep 28 670 

Oct 24 776 

Nov 31 687 

Dec 39 570 

Total             434  8787 

Source:  Health Information and Medical Records Services 

IŀΩŀǇŀƛ IƻǎǇƛǘŀƭ ǊŜƭƻŎŀǘƛƻƴ ŀƴŘ ƴŜǿ ōǳƛƭŘƛƴƎ 

¢ƘŜ IŀΩŀǇŀƛ hospital project involves the relocation of the current hospital to a newly constructed hospital 
building. The project is part of the Climate Resilience Sector Projects which are funded by the Asian 
Development Bank and implemented by the Ministry of Meteorology, Energy, Information, Disaster 
Management, Environment, Climate Change, and Communications. Delays in the project were due to 
ƎǊƛŜǾŀƴŎŜ ƛǎǎǳŜǎ ǊŀƛǎŜŘ ōȅ ǘƘŜ tŀǊŜƴǘ ¢ŜŀŎƘŜǊ !ǎǎƻŎƛŀǘƛƻƴ ƻŦ IŀΩŀǇŀƛ IƛƎƘ {ŎƘƻƻƭΣ ǊŜƎŀǊŘƛƴƎ ǘƘŜ ƭƻŎŀǘƛƻƴ 
of the new hospitŀƭΦ IƻǿŜǾŜǊΣ ǘƘŜ ƎǊƛŜǾŀƴŎŜǎ ƘŀǾŜ ōŜŜƴ ǊŜǎƻƭǾŜŘ ōȅ ǘƘŜ DƻǾŜǊƴƻǊ ƻŦ IŀΩŀǇŀƛ ǿƛǘƘ ǘƘŜ 
president of the PTA Committee. The concept design is to be completed in December 2016, along with all 
logistics. The aim is for the construction of the hospital to commence in January 2017.  

Nomuka Staff Quarters 

¢Ƙƛǎ ƛǎ ŀ ƴŜǿ ǎǘŀŦŦ ǉǳŀǊǘŜǊ ǘƘŀǘ ǿŀǎ ōǳƛƭǘ ŀǘ bƻƳǳƪŀ ŦƻǊ aƛƴƛǎǘǊȅΩǎ ǎǘŀŦŦ ǳƴŘŜǊ ǘƘŜ ŀǎǎƛǎǘŀƴŎŜ ƻŦ ǘƘŜ 
Government of Australia. This is the last phase of the infrastructural development under the Tonga Health 
Sector {ǳǇǇƻǊǘ tǊƻƧŜŎǘ мΦ Lǘ ǎǘŀǊǘŜŘ ƛƴ нллф ŦǊƻƳ ¢ƻƴƎŀǘŀǇǳ ŀƴŘ ǘƘŜƴ ǇǊƻŎŜŜŘ ǘƻ IŀΩŀŦŜǾŀ ŀƴŘ ŎƻƴŎƭǳŘŜŘ 
with this building at Nomuka. The design and the implementation started in 2015 with great anticipation 
to complete in mid-2016.  
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IŀΩŀŦŜǾŀ IŜŀƭǘƘ /ŜƴǘǊŜ 

IŀΩŀfeva health centre and nurses quarters are the seventh to be upgraded under the Tonga Health 
Systems Support Program (THSSP) funded by the Australian Department of Foreign Affairs and Trade. The 
IŀΩŀŦŜǾŀ ƘŜŀƭǘƘ ŎŜƴǘǊŜ ǎŜǊǾŜǎ ǘƘŜ [ǳƭǳƴƎŀ 5ƛǎǘǊƛŎǘ ǿƛǘƘ ŀƭƳƻǎt 1000 residents. The renovation included 
physical repairs like the roof and gutters, water tanks and the fresh coat of paint, the centre now has new 
patient beds, blood testing equipment, steriliser, purpose built storage and a designated dental area. A 
broader range of services can now delivered within the centre. This allows faster processing of results 
and diagnosis of patients and hopefully faster and more regular treatment of health issues. These works 
were officially commissioned by the Hon. Minister ƻŦ IŜŀƭǘƘΣ 5ǊΦ {ŀƛŀ aŀΩǳ tƛǳƪŀƭŀ ƛƴ WǳƴŜ нлмрΦ  

 

Dr Toakase Fakakovikaetau, NCD Co-ordinator for THSSP also conducted echo screening tests for 
rheumatic heart disease. This screening detects these fatal conditions early on, which we can start 
necessary treatment much sooner and also prevent the need for expensive surgery later in life. This is the 
first time that the Ministry screened people in the outer islands for this condition and had discovered 12 
new cases out of 150 Primary school students screened.    

Having these patients treated at our Health Centres reduces the strain on our main hospital at Pangai. It 
also means less travel time and costs for patients. Our improved range and quality of services now 
ŀǾŀƛƭŀōƭŜ ŀǘ IŀΩŀŦŜǾŀ ǿƛƭƭ ƘƻǇŜŦǳƭƭȅ ƭŜŀŘ ǘƻ ōetter patient outcomes for everyone and conform to the 
concept of Universal Health Coverage.     
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¤ Prince Wellington Ngu Hospital ό±ŀǾŀΩǳύ 

 

Organizational structure (Doctor in Charge, Section and Head of Sections) 

A/Chief Medical Officer

Public 
Health 
Nurse

NCD Nurse Clinical
Clinical 
Nursing

Pharmacy Laboratory

Senior 
Nursing 

Sister, PH
NCD Nurse

Medical 
Officer

Senior 
Nursing 
Sister

Assistant 
Pharmacy 
Grade 1

Assistant 
Laboratory 

Grade 2

Dental

Dental 
Therapist

Public 
Health

Public 
Health 

Inspector

Medical 
Records

Junior 
Medical 
Recorder

Administrati
on

Computer 
Operator 
Grade 2

Health 
Officer

Radiology

Assistant 
Radiograp
her Grade 

1  

Sections Head of Sections Post Titles Number of 
Supporting Staff 

Doctor in Charge Dr. John Lee Taione Acting Chief Medical Officer 53 

Sister in Charge Sr. Meliame Tupou Senior Nursing Sister 30 

Population Details ƻŦ ±ŀǾŀΩǳ: 

¢ƘŜ ǘƻǘŀƭ ǇƻǇǳƭŀǘƛƻƴ ƻŦ ±ŀǾŀΩǳ is estimated at 15,697 with 7,984 male and 7,713 female according to the 
Reproductive Health Nurse Report in 2015 but it was estimated at 14,922 (7,559 male and 7,363 female) 
in 2011 Government Census.  

 

Immunization Services ό±ŀǾŀΩǳύ, 2015 

Immunization coverage was reported at 100% for all types of immunization services except Polio 2, 
DPT/HIB/Hep B 2 and MR 1 vaccination.  

Vaccination No. of children to be 

Immunized 

No. of children immunized Percentage (%) 
coverage 

BCG 1 342 342 100 

Hep B Birth dose  342 342 100 

Polio 1 343 343 100 

Polio 2 316 315 99.6 

Polio 3 279 279 100 

DPT/HIB/Hep B 1 343 343 100 

DPT/HIB/Hep B 2 316 315 99.6 

DPT/HIB/Hep B 3 279 279 100 

MR 1 403 402 99.7 

MR 2 378 378 100 

DPT 4 378 378 100 

IPV 6 6 100 
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Hospital Admission and Outpatients Visits (Prince Wellington Ngu), 2015 

A total of 1,225 admissions at Prince Wellington Ngu hospital with a monthly admission range from 60s 
to 100s. In addition, there was 42,252 outpatient visits with monthly visits range from 2000s to more than 
4000s.  

Months admissions Outpatient Visits 

Jan 102 3859 

Feb 124 4102 

Mar 117 3714 

Apr 110 3560 

May 92 3861 

Jun 78 3558 

Jul 109 3827 

Aug 130 3129 

Sep 115 3079 

Oct 95 2229 

Nov 91 3589 

Dec 62 3745 

Total                 1,225  42252 

Source:  Health Information and Medical Records Services 

 

±ŀǾŀΩǳ IƻǎǇƛǘŀƭ ŀǎōŜǎǘƻǎ ǊŜƳƻǾŀƭ and renovation 

¢ƘŜ ±ŀǾŀΩǳ hospital project involves the removal of the asbestos roofing and renovation. The project was 
approved by Cabinet and funding of $2.5 million has been confirmed by the World Bank and is also 
supported by the Government of Tonga.  
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¤ ¢ǳΩŀƪƛŦŀƭŜƭŜƛ Health Centre όbƛǳŀŦƻΩƻǳύ 

 

Organizational structure (Health Officer in Charge, Section and Head of Sections) 

 

Senior Health Officer

Dental Public Health
Administrative 

Support
Nursing

Dental Therapist Public Health Nurse Clerk Class 3Staff Nurse

 
 

Section Head of Section Post Title Number of 
Supporting Staff 

Health Officer in Charge Mr. Viliami Falevai Senior Health Officer 3 

 

Population Details ƻŦ bƛǳŀŦƻΩƻǳ: 

The total populatiƻƴ ƻŦ bƛǳŀŦƻΩƻǳ is estimated at 564 with 293 male and 271 female according to the 
Reproductive Health Report in 2015 but it was estimated at 523 (277 male and 246 female) in 2011 
Government Census.  

 

Immunization Services όbƛǳŀŦƻΩƻǳύ, 2015 

 

Immunization coverage was reported at 100% for all types of immunization services.  

Vaccination No. of children to be 

Immunized 

No. of children immunized Percentage (%) 
coverage 

BCG 1 14 14 100 

Hep B Birth dose  14 14 100 

Polio 1 14 14 100 

Polio 2 14 14 100 

Polio 3 14 14 100 

DPT/HIB/Hep B 1 14 14 100 

DPT/HIB/Hep B 2 14 14 100 

DPT/HIB/Hep B 3 14 14 100 

MR 1 6 6 100 

MR 2 6 0 0 

DPT 4 6 0 0 
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¤ Likamonu Hospital (Niuatoputapu) 

 

Organizational structure (Health Officer in Charge, Section and Head of Sections) 

 
 

Health Officer

Dental Public Health
Administrative 

Support
Nursing

Dental Therapist Public Health Nurse DriverStaff Nurse

Auxilliary

Ground Keeper

 
 

Section Head of Section Post Title Number of 
Supporting Staff 

Health Officer in Charge MrΦ {ƻƴŀǎƛ IǳΩŀƘǳƭǳ Health Officer 8 

 
 
 
 

Population Details of Niuatoputapu: 

 

The total population of Niuatoputapu is estimated at 890 with 427 male and 463 female according to the 
Reproductive Health Report in 2015 but it was estimated at 759 (390 male and 369 female) in 2011 
Government Census.   

 

Immunization Services (Niuatoputapu), 2015 

 

Immunization coverage was reported at 100% for all types of immunization services except MR 2 and DPT 
4. 

Vaccination No. of children to be 

Immunized 

No. of children immunized Percentage (%) 
coverage 

BCG 1 18 18 100 

Hep B Birth dose  18 18 100 

Polio 1 17 17 100 

Polio 2 18 18 100 

Polio 3 20 20 100 

DPT/HIB/Hep B 1 17 17 100 

DPT/HIB/Hep B 2 18 18 100 

DPT/HIB/Hep B 3 20 20 100 



Annual Report January ï December 2015 

 

P a g e 38 | 100 

 

MR 1 21 21 100 

MR 2 19 18 95 

DPT 4 19 18 95 

5.3 Preventative Health Care 

5.3.1 Organizational structure (Head of Division, Section and Head of Sections) 

 

Chief Medical Officer, Public 
Health

Communicable 
Diseases

NCD/Health 
Promotion

Environmental 
Health

Preventative 
Administration

Senior Medical 
Officer

Medical Officer 
Special Grade

Supervising Public 
Health Inspector

Senior Health 
Administrator

Community Health

Medical Officer 
Special Grade

 

 

Section Head of Section Post Title Number of 
Supporting Staff 

Head of Division 5ǊΦ wŜȅƴƻƭŘ ΨhŦŀƴƻŀ Chief Medical Officer, Public 
Health 

118 

5.3.2 Financial and Human Resources 

 

  Past spending performance Corporate Plan & Budget 

Category FY 2014/15 FY 2015/16 
FY 

2016/17 
FY 

2017/18 
FY 

2018/19 

  

Origin
al 

Budge
t 

Provisio
nal 

Outcom
e 

Origin
al 

Budge
t 

Provisio
nal 

Outcom
e Budget 

Projectio
n 

Projectio
n 

Executive Staff (levels 0 to 
2) 0 0 0 0 0 0 0 

Professional Staff (Levels 
3 to 9) 16 16 21 21 23 23 23 

Other Staff (Levels 9A to 
14A) 86 86 57 57 76 76 76 

Total Established Staff 102 102 78 78 99 99 99 

Unestablished Staff 4 4 2 2 3 3 3 

Total Staff (Established & 
Unestablished) 106 106 80 80 102 102 102 
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  Past spending performance Corporate Plan & Budget 

Category FY 2014/15 FY 2015/16 
FY 

2016/17 
FY 

2017/18 
FY 

2018/19 

  

Origin
al 

Budge
t 

Provisio
nal 

Outcom
e 

Origin
al 

Budge
t 

Provisio
nal 

Outcom
e Budget 

Projectio
n 

Projectio
n 

Total Recurrent Ministry 
Costs ($ millions) 2.53 2.54 2.50 2.64 2.56 2.74 2.73 

5.3.3 Key milestones 

5.3.3.1 Health Promotion 

 
¤ Anti-tobacco campaign 

In 2015, the Health Promotion Unit (HPU) undertook a significant amount of work to prepare for the 
delivery of a high-quality, evidence based, multi-aspect, anti-tobacco campaign in 2016. This included: 

¶ Training of 2 HPU staff to establish Tonga's first 'Quit line' service.  The staff undertook a 4 week 
attachment with an Australian 'Quit line' service, along with one weekΩǎ training with the World 
Health Organization to develop group counselling skills.  The ΨQuit lineΩ service will allow, for the 
first time, the provision of ongoing cessation services to all Tongans regardless of their location 
and is expected to be launched May 31st. This is significant because nearly half of all Tongan adult 
males smoke, along with 13% percent of women, and half of all long term smokers will die 
prematurely from smoking. 

¶ The HPU pre-tested a range of anti-tobacco advertisements adapted to the local context with 144 
smokers in order to select the most high-impact messaging for the launch of Tonga's first 
intensive and ongoing mass-media anti-tobacco campaign. 

¶ The HPU supported the completion and reporting of public consultation, as requested by the 
Privy Council, in relation to the Tobacco Amendment Act 2014. As a result of this work, the 
legislation will come into force in early 2016, introducing stronger smoke free legislation and 
introducing on-the-spot fines for smoking in no-smoking areas. 

¶ As a result of the extensive work undertaken by the HPU in relation to tobacco control in 2015, 
the Government of Tonga has considerably strengthened delivery of actions relating to the 
Framework Convention on Tobacco Control, which was ratified by Tonga in 2005. 

¶ In 2015 the HPU established harmonized work-plans and budgets. This allows the section to 
maximize the impact of donor and Government funding for achieving health outcomes, and is 
consistent with aid effectiveness principles. 

¶ The HPU worked in partnership with the Nossal Institute of Public Health to develop a multi-year 
capacity development plan to support strategic development of the sectionΩs capacity. 

¶ The HPU also provided ongoing technical support and advice for the development of the National 
Strategy to Prevent and Control Non-Communicable Disease 2015-2020.  
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¤ Workplace NCD screening 

The HPU delivered a Workplace NCD screening at Tongatapu which covers 25 government and non-
government organizations and participated by 1,155 people.  

 

No. Government and Non-Government Organizations Participate number 

1 MEIDECC 55 

2 Australian High Commission Office 18 

3 Inland Revenue 50 

4 Custom Department 42 

5 Fisheries 28 

6 Infrastructure  79 

7 Public Enterprises 20 

8 Prime Minister's Office 23 

9 Public Service Commission 19 

10 Land & Survey 67 

11 Ministry of Finance and National Planning 67 

12 Ministry of Agriculture and Fisheries 30 

13 Government Statistics Department 18 

14 Tourism 13 

15 Police 78 

16 Prison 75 

17 Internal Affairs 34 

18 Port Authority 49 

19 Tonga Communication Coorporation 78 

20 Tonga National Qualification and Accreditation Board 13 

21 Ministry of Education 47 

22 Health 56 

23 Tonga Power Board 136 

24 Palu Aviation 32 

25 Radio Tonga  28 

 Total                        1,155  

 

The workplace screening suggest that there were 17% of those who participated needs clinical care given 
their blood glucose test results and 7% for blood pressure. A significant proportion (62%) of those who 
participate has more than 30% body. fat The Health Promotion team provides immediate advice and 
interventions to those who need immediate clinical and preventative care.  
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Workplace NCD Screening Results, 2015 

 

No. Tests Sex Normal Borderline Abnormal 

1 Blood Glucose Both 54% 29% 17% 

      Normal Moderate High High 

2 Blood Pressure Both 71% 22% 7% 

      Below 30%  More than 30%   

3 Body Fat Both 38% 62%   

      Below 100cm More than 100cm   

4 Waist Circumference Men 29% 71%   

      Below 110cm More than 110cm   

    Female 58% 42%   

5.3.3.2 Community Health 

 
¤ Tonga Health Sector Support Project 

The Ministry, in partnership with the Government of Australia, has invested in strengthening Primary 
IŜŀƭǘƘ /ŀǊŜΦ ¢ƘŜ IŜŀƭǘƘ /ŜƴǘǊŜǎ ŀǘ ¢ƻƴƎŀǘŀǇǳ ŀƴŘ IŀΩŀǇŀƛ Ƙŀve been refurbished and work is continuing 
on the design of a Health Centre Manual and Essential Health Care Services that will be delivered at the 
community level.  

The governance arrangements of the Community Health centres has now been reviewed, in the hope that 
some efficiency gains will be achieved through better coordination of the current services, such as 
Reproductive Health, NCD Nursing, and new services such as the disability and rehabilitative services.  

The Ministry has greatly benefited from the assets of THSSP 1 that have been handed over by the 
Government of Australia to the Tonga Ministry of Health. Community Health has benefitted from the 
donation of six vehicles, office and medical equipment and supplies. 

 ¢ƘŜ !ǳǎǘǊŀƭƛŀƴ CƻǊŜƛƎƴ !ŦŦŀƛǊ aƛƴƛǎǘŜǊ ǾƛǎƛǘŜŘ ¢ƻƴƎŀ ƛƴ !ǇǊƛƭ нлмрΦ {ƘŜ ǾƛǎƛǘŜŘ ǘƘŜ CǳŀΩŀƳƻǘǳ IŜŀƭǘƘ 
Centre where its refurbishment was funded under THSSP 1. She was entertained by the Primary School 
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ƻŦ CǳŀΩŀƳƻǘǳ ŀƴŘ ŀƭǎƻ Ƨƻƛƴed the Kaumai Netball demonstration which was also supported by DFAT under 
the Ministry of Internal Affairs.  

 

5.4 Nursing 

 Organizational structure (Head of Division, Section and Head of Sections) 

 

Chief Nursing Officer

Clinical Nursing
Reproductive 

Health
Non Communicable 

Diseases
Queen Salote 

School of Nursing
Nurse Practitioner

Matron
Supervising Public 

Health Sister
Supervising NCD 

Nurse
Principal, QSSN

Senior Nurse 
Practitioner

 

 

Section Head of Section Post Title Number of 
Supporting Staff 

Head of Division 5ǊΦ Ψ!ƳŜƭƛŀ !ŦǳƘŀΩŀƳŀƴƎƻ 
¢ǳΩƛǇǳƭƻǘǳ 

Chief Nursing Officer 489 

 Financial and Human Resources 
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